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Since 1999, OPENCOLLAB has gained in-depth insight and knowledge in 
the post-secondary public and private educational sectors and different 
learning models. Our product is a client-driven solution; focusing on learner 
engagement and experience quality in the digital age.

We engaged with numerous complementary industry solutions providers to 
bring our clients an e-learning platform that supports all the modern tenets of 
online and blended teaching and learning. 

DID YOU KNOW? 
We have more than two decades of knowledge and experience.

OPENCOLLAB background

Our collaborative approach sees us partner with our clients, ensuring that every 
solution and service we offer are masterfully crafted with our clients in mind 
because your success merits our best.

How do we achieve the latter? 

We align simplicity with student engagement in the e-learning field and 
administrative systems. We guide clients to seamlessly adopt and integrate 
technology solutions into their daily work environment.

Through our products and platforms, OPENCOLLAB aims to:

Provide solutions and engage partners that consider and value local 
context and global relevance.

Create a platform that effectively supports learners through their 
learning journey. 

Create a more intuitive and frictionless learning experience for all 
students and academic administrators.

Create a unified platform that supports preferred institutional 
applications. 

Implement platforms to enable educational technology for education 

and training organisations.
In 1999, OPENCOLLAB(™) 

has delivered software 

solutions and services to 

post secondary education 

for more than 25 years.

We are a privately held 

South African Company, 

with its headquarters in 

Cape Town.

We have assisted clients 

to support more than 1.8 

million students through 

their learning journeys.

Our Staff Specialises in 

Student engagement 

solutions for the post-

secondary education and 

training market.

We have  served more than 

58 education and training 

organisations globally.
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The ajourney.sis is a fully-fledged secure, cloud-hosted student lifecycle 
management solution. Its student-enabling features (student portal) provide 
students with self-service tools at their fingertips.

Converting prospects and applicants into enrolled students is made easy by the 
extensive e-commerce and application management functionality. Enrolment 
workflows required in your institution are supported by key features such as 
application management, admissions, e-commerce tools, course catalogue, self-
help enrolment, course selection and confirmation.

Providing a solution that can adapt as your business changes and grows, 
puts you in control of creating and maintaining your organisation’s student 
lifecycle processes. You define and maintain your departments, programmes, 
curriculums, fees, personally defined application forms, application rules, 
communication - templates, communication channels, assessment rules, and 
much more.

Robust features exist for the management of admissions, enrolment, student 
accounts, communication, and results - these workflows are further supported 
by various automated processes which greatly support administration and 
reduce manual actions.

Data-driven decision-making and student support are enabled through 
dashboards and self-help reporting to access and provide 

relevant information at your fingertips. Our full suite of 
integrations, including seamless integration with 

multiple learning management systems, completes 
the student lifecycle solution.
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ajourney.sis features

ajourney.sis offers an ever-growing set of integration services to 
provide institutions the ability to integrate with third-party tools of 
their choice. These integrations include, but are not limited to financial 
systems, HR systems, online payment tools, institutional LMS, SMS tools 
and emailing tools, CRM, and library management tools.

User friendly

Data-driven insights

Configurable to meet business needs

Flexibility in curriculum design and offering

Enhanced productivity and time-saving

Multi-channel sales support

Communication capabilities

3rd Party product integrations
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360-degree administrative view of the student administrative 
functions allow administrative staff to view several key indicators 
for student(s) and to provide assistance and communication when 
needed more effectively.

•	 Configurable application forms

•	 Integration between 

applications and CRM 

•	 Enrolment management 

•	 Study switching

•	 Integration between enrolments 

and LMS

Application and Admission

•	 Site (Campus) and department 

setup

•	 Programme and course/subject 

definitions  

•	 Intake setup and course fees

•	 Flexible academic time

•	 Periods (such as semesters, 

terms, days, and weeks)

•	 Corporate agreements

Student Self-Help Portal Curriculum

•	 Course Catalogue

•	 Application and enrolment 

management

•	 Documentation uploads

•	 Communication logs

•	 Profile management and contact 

detail verification

•	 Payments 

•	 LMS access

•	 Results

•	 Account registration

•	 Online Payments

•	 Vouchers

•	 Various payment options - 

payment plans, partial payments

•	 Invoices, receipts

•	 Multiple currencies

•	 Transaction code management

	‣ Auto-statements

	‣ Auto-reminders for payments 

due

	‣ Integrate to institution FIS

	‣ Scholarships 

Financials

Access and user 

management

•	 Access management - data, 

functions

•	 Roles and user-based 

permissions 

Single sign-on

•	 Password resets

•	 Audit of password resets

•	 Rules, assessment, course and 

programme level results 

•	 Points and competency grades

•	 Integration with LMS to fetch 

course results

•	 Transcripts 

•	 Certification  

Result Management
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•	 Configurations

•	 Communication templates

•	 Themes

•	 User tasks

System Settings and Tasks

•	 Set course timetables

•	 Allocated students to classes

•	 Publish timetable

•	 Access attendance class lists

•	 Record attendance

Timetable and Attendance

•	 ajourney.sis Is offered as a cloud hosted 

solution 

•	 Is scalable according to student activity and 

the growth of the institution 

•	 Includes monitoring and back-ups 

•	 Alternate deployment options possible on 

request

Hosting
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At OPENCOLLAB, solutions, products, and platforms endeavour to work towards 
excellent multi-channel and adaptive capabilities that support our client’s 
unique environment and ecosystem of solutions.  Our experience and an ever-
increasing portfolio of solutions, technology skills, and modern approach to 
software development and delivery have benefitted clients worldwide to achieve 
measurable results. 

Visit us ONLINE for more 
ajourney.sis product info!

The industries we have supported with ajourney.sis

Higher Education Sector: Public and Private

Business Sector

Non-Profit Sector

Workplace Training and Development

Government Sector

Healthcare Sector 

Sport Sector
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